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Direct Payments
Support Service



Ideal for All provides a comprehensive support service
for individuals receiving direct payments from local
councils and health authorities.

What we offer
Information, Advice and Guidance
Working in partnership with your local authority and/or health
authority we can support you to understand how direct
payments work.

Recruitment Support
If you choose to employ your own care staff or personal
assistant/s, we can help you to recruit the right person for the
role, including advice on job descriptions, employment contracts,
and other aspects of hiring employees using your direct
payment.

Each year we support over 1,000 direct payment recipients to
direct their care in a way that suits them.

By choosing Ideal for All you can expect the highest level of
service, tailored to your individual needs, designed to increase
your independence and improve your health and wellbeing.

Our services are also available to people who are funding their
own care needs.



Employment Support
Our team can provide you with the necessary information and
training to become a good employer and keep you updated as
legal requirements change.

Payroll
We offer a reliable and low cost payroll service for employers of
personal assistants or carers.

Managed Accounts
If required, Ideal for All can also manage your direct payment
funds. You will still have control over your care package, our
qualified and experienced staff can manage and monitor your
funds on your behalf.

Support Planning
Working closely with you, Ideal for All can assist you to produce a
support plan, ensuring all your care requirements are costed and
included.

Personal health budgets
We can guide you through the process of accessing a personal
health budget via a direct payment, including developing an
individual care and support plan.

Peer support
Meet other direct payment recipients and discuss your
experiences of managing a direct payment whether that be
about employing a personal assistant or using a payroll
company.



Get in touch
Ideal for All,
100 Oldbury Road,
Smethwick,
West Midlands
B66 1JE

Tel: 0121 558 5555
info@idealforall.co.uk

Registered charity number 1070112 and
company limited by a guarantee number 03196518

Connect with us

www.idealforall.co.uk

@idealforall

@idealforall

Self-funding your care
If you’re not eligible for financial help towards the cost of
your care or health needs from your local authority or the
NHS, you’ll have to pay for your care and support privately.
If you are funding your own care, you can purchase many of
the services we provide for direct payment recipients such as
recruitment, employment, and payroll services.
Contact us to discuss your needs.

For more information speak to our
Direct Payment Support Team.


