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Mission
Statement

We place the needs of people who use
the service at the heart.

We provide personal,flexible support.

We engage with: family members and
carers as care partners.

We aim to ensure effective service
integration with relevant professionals.

Our Training and professional
development, is focused on meeting the
real needs of people who use our
services.

services can be purchased by
carer/service user using direct payments/
personal budgets.

also'self funder or full cost payer. this is
anyone paying the full cost of any social care
support, this means that either the person does
not have eligible needs that meet the

government criteria, or their savings,income or
capital total is above £23,250.

Emergency short breaks provison only

available to existing clients, due to our
matching and introduction policy
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