
 

CHADD - New Beginnings Refuge 

New Beginnings offers safe, comfortable refuge places where you 

can take time to think about and plan the future you want for 

yourself and your family. 

              

 

What is provided 

 Privacy and your own flat or house 

 Experienced staff on hand  

 Secure safe house 

 Welcome packs (food, toiletries, 

household items etc) 

 Support that is non-judgmental  

 

What previous residents say about the refuge? 

“You have helped to change my life, and that of my daughter, 

forever” 

“I’m not sure where I would be without you” 

“You helped me when I needed you most, and made me realise we 

have got choices in life, and that we do deserve to be happy”. 

It’s not your fault – 

 You did not ask for or deserve the abuse 

01384 864334 (24 hours) 

Remember- if you have an itemised phone bill it will list the number so cover your tracks 

by dialling 141 before the number 

dat@chadd.org.uk  

 

Practical help and support              

Our experienced and approachable staff can help you 

with: 

Safety planning; benefits; debts; housing options; schools & nurseries;    
signposting to other agencies; advocacy with other agencies;  
GP/health visitor/ midwife appointments; changing addresses/ name; help 
to look at your legal and other options; life skills; children’s issues …….    
 
 

  

 Can you help us?   

 Domestic Abuse is everybody’s business, and there are so many ways that 

you can assist CHADD to continue its work supporting women, children and 

men to be free from abuse: 

Make a donation  

Fundraise -  raising not only vital funds but help to raise awareness; 

Volunteer - Offering your time is very rewarding for everyone; 

Donate gifts in kind – assisting with the ‘welcome/starter’ packs, clothing etc. 

Whatever you decide to do, even the smallest changes can make the biggest 

difference. To find out more, ring our head office 01384 456465. 

Thank you 

  

What to bring if you can 

 Any medication (for you 

and your children)  

 Birth, Marriage, Medical 

certificate 

 Passport, driving licence 

 Any benefit and bank 

books 

  Toys & personal  item 

items 

mailto:dat@chadd.org.uk


 

New Beginnings  

Refuge accommodation & support   

Families or Singles - Women or Men 

Anyone who has experienced  

Domestic Abuse 

 

 

 

 

CHADD 

Churches Housing 
Association of Dudley 

and District Limited 

New Beginnings Refuge 

01384 864334 

Outreach Team          01384  864232  

Support groups          01384 864339 

 

 

 

          

 

 

 

Head Office 98/99 Dixon’s Green Road Dudley DY2 7DJ 

www.chadd.org.uk  

Charitable Housing Association No.  LH2916 

Exempt Charity Status 

Industrial & Provident Societies No: 2254R 
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